CLOSING EYES TO ATROCITIES:

. U.S. PSYCHOLOGISTS, DETAINEE INTERROGATIONS,
AND THE RESPONSE OF THE AMERICAN
PSYCHOLOGICAL ASSOCIATION

Stephen Soldz

.. The United States’ program of abusive interrogations, which has been
mponent of the Bush Administration’s so-called “Global War on Terror,”
been aided by the participation of psychologists in these interrogations.
ile the participation of health professionals in torture is hardly new,! the
tral involvernent of psychologists in interrogations appears to be a new
‘creation. _
+There have been suggestions that psychologists were involved in

- detainee abuse at least since the Washington Post’ and New York Times
orted on the International Committee of the Red Cross (ICRC) report of
June 2004 visit to Guantanamo:

“|Tjnvestigators had found a system devised to break the will
<. of the prisoners at Guantanamo, who now number about 550,
i and make them wholly dependent on their interrogators through
“humiliating acts, solitary confinement, temperature extremes,
- use of forced positions” Investigators said that the methods used
were increasingly “more refined and repressive” than learned
~ about on previous visits.

- “The construction of such a system, whose stated purpose is the
- ‘production of intelligence, cannot be considered other than an

even Miles, Oath B etrayed: Torture, Medical Complicity, and the War on Terror (Random House,
006).. -
Slevin and ]. Stephens, “Detainees’ Medical Files Shared: Guantinamo Interrogators’ Access
titicized,” Washington Post, June 10, 2004, available at htip:/fwww.washingtonpost.com/ac2/wp-
A29649-2004]un%anguage=printer.
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104 tactics. In this chapter I want to conduct a preliminary examination of the

modes of denial used by the APA over the years. I then conclude with a call
for a truth and reconciliation process in which psychologists together with
other health professionals come to terms with the roles their members have
played in these abuses and recommend organizational, ethical, and policy
i-.jhanges to prevent recurrence.

intentional system of cruel, unusual and degrading t_rc?atment and
a form of torture,” the report said. It said that in addition to the .
exposure to loud and persistent noise and m}’lsic and to. s
prolonged cold, detainees were subjected to “some beatings!

As reported in the New York Times, the ICRC also reported that e Evid
health professionals were involved in these abuses: : ¢ Evidence
The team of humanitarian workers, which included experienced
medical personnel, also asserted that some doct(?rs a.nd other.
medical workers at Guantanamo were participating in pl.ann%ng-
for interrogations, in what the report called “a flagrant violation of

medical ethics”

* Details on the participation of health professionals, including most
notably, psychologists, in the design and conduct of cruel, inhuman, and
degrading abusive interrogations, including those properly classified as
‘torture” under international law, have been emerging since at least 2004,
Exploring the evidence in detail would take more space than is available in
this chapter. Here I will briefly summarize in a dogmatic fashion a few key
acts which have emerged.
¢ In late 2001, using the policy of “jointness™ that required White
douse approval, military Special Forces worked together with the Central
Intelligence Agency (CIA). One of the first persons assigned under this
olicy was psychologist Col. Morgan Banks. Colonel Banks was the top
Army psychologist in the military’s Survival, Evasion, Resistance, Escape
SERE) program. In SERE, Special Forces, pilots, and others are subjected to
imulated torture in order to increase their resistance to breaking if captured.
¥ 2 power that did not respect the Geneva Conventions.s While we do not
know exactly what Colonel Banks did under jointness, we know he was at
agram Air Base in late 2001 to early 2002, when several detainees died
der torture. Colonel Banks later reported that he “provides technical

Doctors and medical personnel conveyed information about
prisoners’ mental health and vulnerabilities to interrogators, the
report said, sometimes directly, but usually through a group called
the Behavioral Science Consultation Team, or BSCT. Tl}e team,
known informally as Biscuit, is composed of psychologists and
psychalogical workers who advise the interrogators, the report -

said.*

In the years since, the evidence of psychologist ipvolvement has
increased, until it is now reasonable to state that pSYC}‘lO.IOgIStS were cer‘Lt;ali;
actors in designing, conducting, standardizing, and training for U.S. detain
sbuse The participation of psychologists in the§e abuses h-as, .by-:all-
appearances, been aided by the largest profesgolnal orgamzatlon;h
psychologists, the American Psychological Association (APA). Yet e
APA, its leadership, and many of its members have steadfasﬂ}f deny.%
this involvement. Rather, the APA brazenly passed severgl a'ntl—tor.tur
resolutions while strongly supporting psychologist i'nvolvement. in detam_
interrogations, despite evidence that these interrogations often utilize abusi

chologists in repatriation planning and execution, interrogation support,
nd behavioral profiling™ In September 2002 Colonel Banks organized

‘Benjamin, “Torture Teachers,” Salor.com, June 29, 2006, http:/fwww.salon.com/news/
palinre/2007/06/21/cia_sere/print.htrl,
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training for Guantdnamo BSCT psychologists that covered, in part, how o "

to use harsh SERE-based interrogations techniques to “exploit” detainees
for intelligence value.® Colonel Banks later wrote the instructions for the
Behavioral Science Consultation Teams (BSCTs) aiding interrogations at
Guantinamo, Abu Ghraib, elsewhere in Iraq, and in Afghanistan.”

When several presumed high value Al Qaeda detainees, including
Abu Zubaydah and Khalid Shaikh Mohammed, were captured by U.S. forces -
in 2002, former SERE psychologists James Mitchell and Bruce Jessen were
brought inbythe ClAto consult on their interrogation.” Mitchell, Jessen,and.
colleagues were known for their especially brutal techniques that—consistent
with prior CIA teachings on the “debility, dependency, dread” paradigm for
interrogations*’—were designed to destroy the detainec’s sense of self and
induce a sense of complete helplessness and dependence. These techniques -
were employed on Zubaydah and Mohamimed, as well as others in the CIAs
“black sites” Mitchell and Jessen were central in the training of other CIA -
interrogators in their “enthanced interrogations” program.> As Vanity Fair .
reporter Katherine Eban described her findings about the role of Mitchell
and Jessen: “I ... discovered that psychologists weren't merely complicit in
America’s aggressive new interrogation regime. Psychologists, working in

secrecy, had actually designed the tactics and trained i

_ trained interrogators i

while on contract to the CIA" gatorsIn them
itk New Yorker riporter Jane Mayer, who also wrote about the activities of
; tchell and.]essen, provided an additional explanation of the importance
9‘, psychologists to Bush’s regime of “harsh interrogations” (a.k.a. torture):

[I]f you take a look at the so-called torture memos, the forty
pages or so of memos that were written by Jay Bybee and John
Yoo way back right after 9/11, and you take a look at how they—
f:hey’ re busy looking at the Convention Against Torture, basicall
it seems, trying to figure a way around it. One of the things theyy’
arglfed, these lawyers from the Justice Department, is that if you
Flont intend to torture someone, if your intention is not just to
inflict terrible pain on them but to get information, then you
really can’t be necessarily convicted of torture.

So. how do you prove that your intent is pure? Well, one of the
things they suggest is if you consult with experts who will say
that what you're doing is just interrogation, then that might also
be a good legal defense. And so, one of the roles that these SERE
psychologists played was a legal role. They were the experts who
were consulted in order to argue that the program was not a
program of torture. They are to say, “We've got PhDs, and this

is standard psychology, and this is a legitimate way to question
people™

www.webster.edulpeacepsychology/tfpens.html. _
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Ii: . Mayer, “The Black Sites;” The New Yorker, August 13, 2007, available at http:/ fwww.newyorker.
com/reporting/2007/08/13/0708 13fa_fact_mayerfprintable=true; J. Mayet, The Dark Side (Double-
day, 2008). '
1t SeeI. E. Farber, H. Harlow, and L. ]. West, “Brainwashing, Cenditioning, and DDD (Debility:+
Dependency, and Dread).” Sociomeiry 20 {1957): 271-285; A. W. McCoy, A Quesfiott of Torture: C
Interrogation, from the Cold War to the War on Terror (Metropolitan Books/Henry Holt and Co., .
2006); M. Otierman, American Torture: From the Cold War to Abu Ghraib and Beyond (Pluto Press,
2007).
2 Fhan, supra note 10.

. SERE-based techniques were brought to Guanténamo in 2002, as
ocumented by the Department of Defense Inspector General,'® the Senate

;\dad:r, “Black Sites,” supra note 10; Mayer, Dark Side, supra note 10.
. Mayer and A. Goodman, “The Black Sites: A Rare Look Inside the CIA Secret Interrogation

rogram,” Democracy Now, August 8, 2007 ilab :
e o) or ugus , available at http://www.democracynow.org/article.

ee Office of the Inspector General of the Departiment of Defense, supra note 6,
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Armed Services Committee,” as well as several reporters.’® As noted
above, members of the Guantdnamo BSCT, including a psychologist, wen
to Fort Bragg to consult with SERE staff on so-called “counterresistanc
techniques””® In the fall and winter of 2002, Guantdnamo staft wer
trained in SERE techniques by staff from the Joint Personnel Recovery
Administration, the SERE parent agency. In December of that year, a SERE
Standard Operating Procedures protocol was developed at Guantdnamo.?
Among these techniques were “stripping,’ “hooding,” “manhandling;” five,
“stress positions;” and three types of slaps.” .
In the fall and winter of 2002, a variety of these SERE-based:
techniques were used on Mohammed al-Qahtani, sometimes referred to a
the “20% hijacker”? A psychologist, Maj. John Leso, is reported to have bee
present during portions of this interrogation.” '
In early 2003, authorization for the most brutal of the SERE-base
techniques was rescinded for routine use at Guantdnamo. However, a rang
of abusive techniques were still allowed.” The leaked Camp Delta Standar

Operating Procedures (SOP) for 2003 and 2004 described the central role of
psychologists in administering a brutal “behavior management plan®® As
“part of this plan, a minimum of four weeks of isolation was mandated for all
-new detainees “to enhance and exploit the disorientation and disorganization
elt by a newly arrived detainee in the interrogation process. It concentrates
n isolating the detainee and fostering dependence of the detainee on his
.terroga.tor.”26 Under the plan, the Joint Intelligence Group played a central
ole in determining when, or if, a detainee could be released from this
solation. Psychologist Col. Larry James was the Chief Psychologist of the
oint_Intelh'gence Group at the time the 2003 SOP was written and adopted.”
yhls own account, Col. Morgan Banks was in charge of all the BSCTs at
this time. It strains credulity to believe that they were unaware of, indeed
ere not involved in writing or vetting, the 2003 SOP.
Thus, there is considerable evidence that psychologists played central
oles in the abusive interrogations undertaken at Guantdnamo and at the
TA .unnamed and secret “black sites” "There is somewhat weaker, but still
envincing, evidence that psychologists played roles in abuses in Iraq and
Afghanistan.?
&7 Onemightimaginethatthe APA, as the nation’s largest organization of
sychologists, would have been distressed over these abuses of psychological
owledge and expertise. The record suggests, rather, that the APA engaged
12 years-long process of denial, distraction, and delay in order to contain
ncerns about the roles of psychologists in these abuses and to preserve the
ociation policy of allowing, even encouraging, psychologists to contribute
0 the Bush Administration’s detention and interrogation program. The bulk

f this chapter contains an examination of the techniques used by the APA
deflect criticism.
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- ADA Responses for risk prevention, negotiation strategy, destabilization, etc., or
- the psychologist asked to assist interrogators in eliciting data or
detecting dissimulation with the intent of preventing harm to -

. many other people. In this case the client is the agency,
government, and ultimately the people of the nation (at risk).
The goal of such psychologists’ work will ultimately be the
protection of others (i.e., innocents) by contributing to the

-incarceration, debilitation, or even death of the potential

perpetrator, who will often remain unaware of the psychologists’ .
involvement. (Emphasis added.)

A. Identification with the Aggressor

APAs involvement in detainee interrogations began be
information was public on psychologist involvement. It appears th
APA saw the “Global War on Terror” as a major opportunity to advance th
profession and increase support from government agencies. APA newslette
contain a number of accounts of lobbying activities with various institu
of the mnational security apparatus (CIA, Homeland Security, Nati
Security Agency, FBI, the White House). The APA proudly cosponsore
several private events with portions of this apparatus. Thus, in February2
the APA joined the FBI in an invitation-only conference on “Counte
Terrorism: Integration of Practice and Theory” in which SERE psycholog
and CIA interrogator James Mitchell participated.” This conference discu
the possibility of psychologists becoming informants if their patients
about the potential terrorist inclinations of others.® The next year the AP
co-sponsored, together with the CIA and the Rand Corporation, anof!
invitation-only event, a “Science of Deception Workshop”?! Present att
workshop as well was James Mitchell, accompanied by his partner. Bru
Jessen. Among the topics known to have been discussed at this worksh
was the use of drugs (“truth serum”) in interrogations.” _

Another indication of the private attitudes of APA leadership c
seen in this statement by President-elect Gerald Koocher to the PENS{
below) task force listserv: '

The listserv contained no objection to psychologists “contributing to
incarceration, debilitation, or even death of the potential perpetrator”
us, there are suggestions, from the 2003 workshop and the 2005 PENS
tserv, that a significant segment of the APA leadership had a good

erstanding of what they were signing on to when they encouraged

+The first major public response of the APA to reports of psychologist
volvement in detainee abuse was to appoint a Presidential Task Force on
ychological Ethics and National Security (PENS). PENS was conceived as
sponse to the press accounts of the International Committee of the Red
$ss report of its June 2004 Guantanamo visit describing the role of BSCTs
ding the abusive regime the Red Cross found there. PENS appeared to
: two major tasks: one was to ratify the APA position that psychologists
uld be involved in detainee interrogations; the other, as was explained
em by a senior APA official, was to “put out the fires” of controversy.®
; this official insisted on confidentiality for the proceedings, as any
ession of diversity of opinions among task force members would stoke
than quiet controversy. '
The APA appeared to take no chances with their creation of PENS.

In many of the circumstances we will discuss when we meet th
psychologist’s role may bear on people who are not “clients” in
the traditional sense. Example, the psychologist employed by
the CIA, Secret Service, FBI, etc., who helps formulate profiles

3 American Psychological Association and FBI Academy, “Countering Terrorism: Integraiio
Practice and Theoty” APA, 2002, available at htip:/ Jwww.apa.org/releases/countering terrori
® The conference report suggests that the main response of APA officials was to suggest that state’
legislative action mandating reporting of “terrorist” information would be needed to make th
breaches of confidentiality consistent with the APA ethics code.
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